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1. Welcome

This short guide provides basic instructions on how to set up CathexisVision 2021.2 Client Software. The
purpose of this document is to help the user to start using the software as quickly as possible.

Consult the relevant manual for more detailed information or guidance on the server software. Alternatively,
contact the Cathexis support team: support@cat.co.za.

Note: to use this document and software, the user needs to have a basic understanding of the operating
system. The user also needs to know how to do simple administrative tasks. These include adding disks,
adding printers, or setting IP addresses.

1.1 Client and server software

The CathexisVision Server software can be installed on a suitably specified hardware
Server software | Server platform for an advanced and comprehensive site video configuration and
management system.

The CathexisVision Client software gives the ability to connect remotely from a
Windows OS PC into a CathexisVision server as a client station, without the need for a

full server installation.
Client software . . . .
The Client software access to the server is dependent on the login credentials as

configured on the server. This can be from Administrator level with full site
configuration rights, down to Operator level, with restricted access to site resources.

1.2 CathexisVision information

A NOTE ON CAMERA CHANNELS

The CathexisVision software packages have limits on camera channels. A multi-sensor camera is physically
a single device (camera) but it requires a camera channel for each one of the internal cameras. The same
applies to an encoder: a 16-channel encoder will account for 16 camera channels on the CathexisVision
software, even though it is a single device. Even when a camera or device only uses a single IP license, the
camera channel limit will still apply.

USEFUL LINKS

To view tutorial videos on CathexisVision setup, visit https.//cathexisvideo.com/resources/videos

Find answers to Cathexis Frequently Asked Questions: https://cathexis.crisp.help/en/?1557129162258
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2. Requirements / restrictions

CathexisVision Software must be installed. Note that there is a minimum requirement of 4 Gigabytes of RAM
to run this software.

2.1 Hardware requirements

The recommended minimum hardware specification is an i3 Intel CPU or similar, with 4GB RAM on a WIN 10
0sS.

2.2 Anti-virus exclusions

Certain CathexisVision folders need to be excluded from anti-virus scanning (if an anti-virus is running with
active or real-time protection scanning).

Exclude the following folders:

e CathexisVision Client installation folder.
e Folders, drivers, and volumes where a database or databases reside.

Note: All folders and paths referred to below are default installation folders. If the default folder option was
not selected during installation, the user needs to locate and exclude the installation folder or folders from
anti-virus scanning.

The sections below indicate the default installation folders and paths which need to be excluded from
scanning.

2.2.1 Folders to exclude in CathexisVision as per installed version

For sites running CathexisVision 2016 and/or2017, exclude the following from anti-virus scanning:

Folders to Exclude

CathexisVision Server 32-bit c:\program files (x86)\CathexisVision Server
64-bit c:\program files\CathexisVision Server
CathexisVision Client 32-bit c:\program files\CathexisVision Client

Database folders/drives/volumes | Please locate and exclude.
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2.2.2 Complete list of folders to exclude

To avoid hassle, exclude all the default installation folders if:

- The system uses a global anti-virus
- The different units on the site might have different installation folders
- The installation is prior to CathexisVision 2015

Note: All folders and paths referred to below are default installation folders. If the default folder option

was not selected during installation, the user needs to locate and exclude the installation folder or folders
from anti-virus scanning.

Folders to Exclude

c:\program files\Cathexis CathexisVision Suite NVR
c:\program files (x86)\Cathexis CathexisVision Suite NVR

c:\program files\CathexisVision Server

CathexisVision Server

c:\program files (x86)\CathexisVision Server
c:\dvs
c:\program files\Cathexis CathexisVision Suite WRV
CathexisVision Client c:\program files (x86)\Cathexis CathexisVision Suite WRV
c:\program files\CathexisVision Client
c:\program files (x86)\CathexisVision Client
Database folders/drives/volumes Locate and exclude.

2.2.3 Third-party anti-virus real time scanning on CathexisVision clients

On a CathexisVision Client unit, the CathexisVision Server folder must be manually excluded from scanning
by Windows Defender (or other third-party anti-virus real-time scanning components).

2.3 Routing / Port Requirements

The following information is about the router ports that need to be opened on the network firewall / router
/ anti-virus. These ports are important because they allow several Cathexis services to run correctly. Make
sure that these ports are also opened on the anti-virus (if running one).

2.3.1 Ports to open

Note: These ports must also be opened on the anti-virus (if running one).
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Operational Protocol Application Description

Ports

30010-30100 TCP CathexisVision Software = Required ports for access to the
CathexisVision software and associated
configuration, live and recorded view, etc.

* For full list of API ports, please consult API help guide, or contact support@cat.co.za

2.3.2 Remote support

To make sure that remote support is available, download and install one of the following programs
relevant to the operating system. Windows: TeamViewer, or Remote Desktop.

2.4 Install Client Software and Setup

Double-click the installer file to open the Client Software:

151

2.5 Setup and Installation

Follow the prompts below to complete installation.

1. Enter the Client Setup Wizard and click Next. 2. Accept the End-User License Agreement.

5 CathexisVision 2021.2_RC13 Client Setup - X 15 CathexisVision 2021.2_RC13 Client Setup - X

. TN C ] g .

CathEXISVISIOH o End-User License Agreement A
Welcome to the CathexisVision Please read the following license agreement carefully
2021.2_RC13 Client Setup Wizard

End User License Agreement "

The Setup Wizard will install Cathexisvision 2021.2_RC13
Client on your computer, Click Next to continue or Cancel to By installing this software you agree to the terms and conditions of use
exit the Setup Wizard. described in the Cathexis EULA. Contact support@cat.co.za for the

latest copy of the license agreement.

Mote that the license conditions for CathexisVision software releases

differ from the earlier 5041/5042 releases. If you are migrating from
5041/5042 to CathexisVision it is recommended that you read the
“Software product description and license® document. This document is
available from support@cat co.za. Cathexis will not be held responsible v

I accept the terms in the License Agreement

Back | Mext | | Cancel Print ‘ | Back || Mext | | Cancel
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3. Choose the destination folder.

4. Click Install.

‘ﬁ CathexisVision 2021.2_RC13 Client Setup - X

Destination Folder
Click Mext to install to the default folder or dick Change to chooze another.

Install CathexisVision 2021.2_RC13 Client to:

|C: Program Files\CathexisVision Client),

Change...

Create application shortcuts on the desktop.

ﬁ CathexisVision 2021.2_RC13 Client Setup - x

Ready to install CathexisVision 2021.2_RC13 Client

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back o Install Cancel

5. Wait while the software installs.

6. Complete the Wizard by clicking Finish.

ﬁ CathexisVision 2021.2_RC13 Client Setup - x

Installing CathexisVision 2021.2_RC13 Client

Please wait while the Setup Wizard installs Cathexisvision 2021.2_RC13 Client.

Status: Validating install
| —

Back Next

Cancel

ﬁ CathexisVision 2021.2_RC13 Client Setup - X

hexi
Cathexis Completed the CathexisVision

2021.2_RC13 Client Setup Wizard

Click the Finish button to exit the Setup Wizard.

Launch CathexisVision 2021.2_RC13 Client

Back Cancel

2.6 User Interface

1. The following interface will appear.

Fle Edit View looks Settngs Help

©®

CathexisVisior
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2. Open the Enterprise Manager to set up site.

CathexisVision 2021 - 5044

File Edit View Site Vidg

ﬁ Open site ¥
i Enterprise manager

= Archive viewer

% SiteName ¢

CATHEXiS G Quit
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3. Right-click on the top right of the screen to make a 4. Give the Site a Name.
new connection.

{23 site properties ? *

General Settings

File Edit View Tools

Site name | |

& Enterprise manager £

Site ID | |

Site

Cd New folder

fic New site Cancel

5. Establish a new connection by right-clicking in the right-hand column.

File Edit View Tools Settings Help

4 Enterprise manager £
Site Target Route Priority Route connections via site master
A} Client
ke MNew connection
7. Next, connect to a relevant IP address. 8. Right-click on Site Name. Click Fetch Site ID:
H c H H 7 >< r-m- T
W Connection properties f ]
; ﬁ Delete site
Connection type | Point-to-point ~ -
e ﬁ Mew site
IP address | |
Priority lo 2] @ S TEElE
[] Route connections via site master (IP gateway) @ GFI-EH site setup
] Use site discovery for connection 5
0% Fetchsite D

Cancel
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9. The software will then make the connection. 10. Log in to the unit.
.- Fetch Site ID ? * ] Login ? X

| Connecting... | ‘ @ Login to unit
=3
Mame |admin |

Password |u-u |

Cancel

11. The Site can be Opened by returning to File
/ Open Site / Client.

11. The Site ID will update.

: CathexisVision 2021 - 5044e1_RC60

'o] Fetch Site ID ? -
File Edit View Tools Settings Help
Site 1D updated | /3 Open site » A TestSite
% Enterprise manager
oK E Archive viewer
@ Quit
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3. Cameras

This section of the manual explains methods for viewing cameras.

3.1 View Camera or Cameras

3.1.1 Open Site

: CathexisVision 2021 - 5044e1_RC&0

File

'@ Open site
% Enterprise manager

Edit View Tools Settings Help

» Y TestSite

File / Open site / Your_Sites_Name

Archive viewer

=i
=
@ Quit

3.1.1.1 Open the Cameras Tab

= | Cameras
Site / Open Tab / Cameras.

g Databases To start viewing a camera, double-click on it in the Resources
panel.

85 Setup
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3.1.2 Middle-click on a Live Camera

Middle-clicking on a live camera gives the user options to change aspects of how the camera appears in a

panel.

Video format
Hide privacy zones
View transform

Help
Switch to review

Shrink panel

Resize panel
False colour
Clear panel
Export snapshot...

Cameras fullscreen

k

005-20220114-362

Video format: Allows the user to select which of the camera’s video
streams they would like to view, and in which format / resolution.

Hide / show privacy zones: Will hide / show privacy zones on a camera
image, depending on access rights.

View transform: Allows transforming images for cameras with special
lenses. (For example, 360-degree cameras.)

Overlays: Allows viewing the different analytics algorithms that have been
applied to this camera’s feed, live in the Cameras Tab.

Help: Pops-up a help window on Digital Zoom and PTZ Control within this
panel.

Switch to review: Allows switching back and forth between live and
review footage.

Shrink panel: Reduces the size of the camera panel.
Resize panel: Gives more resizing options.
False colour: Changes the colour of the image to false colour.

Clear panel: Removes the camera or cameras from the currently selected
panel (or panels).

Export Snapshot.... Opens a window, which allows the user to print a
snapshot, save to folder, copy to system clipboard, or copy to
CathexisVision clipboard. It also allows the user to choose to include the
camera name and time of snapshot in the overlays.

Cameras fullscreen: Fills the entire screen with the Cameras Panel,
creating a Video Wall. The same procedure will exit full-screen mode.

14 January 2022 11
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3.1.3 Middle-click on a Camera in Review

View transform
Select database

Hide privacy zones
Switch to live

Shrink panel

Resize panel
False colour
Clear panel
Export snapshot...
Search

Cameras fullscreen

005-20220114-362

View transform: Allows transforming images for cameras with special
lenses. (For example, 360-degree cameras.)

Select database: If multiple databases are set up, the user can set a
camera to record to a certain database using this option.

Hide / show privacy zones: Will hide or show privacy zones on a
camera image, depending on access rights.

Switch to review / live: Allows switching back and forth between live
and review footage.

Shrink panel: Reduces the size of the camera panel.
Resize panel: Gives more resizing options.
False colour: Changes the colour of the image to false colour.

Clear panel: Removes the camera or cameras from the currently
selected panel (or panels).

Export snapshot...: Opens a window, which allows the user to print
snapshot, save to folder, copy to system clipboard, or copy to
CathexisVision clipboard. It also allows the user to choose to include
the camera name and time of snapshot in the overlays.

Search: Use snap-search feature to search the database for snapshots
similar to the current image.

Cameras full-screen: Fills the entire screen with the Cameras Panel,
creating a Video Wall. The same procedure will exit full-screen mode.
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4. Uninstall

To uninstall, simply follow the uninstallation process of the operating system on which CathexisVision is

installed.
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Note: this is a brief guide to client software. For more information on CathexisVision software, consult the
CathexisVision Setup Manual (http://cathexisvideo.com/).

For support, contact support@cat.co.za
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